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Business services play a central role in increasing the productivity and 
value-addedness of other industries. As one of the key knowledge-based industries, 
the competitiveness of business services is heavily dependant upon the quality of 
human resources creation and knowledge utilization. While business services in 
Korea has grown by 23.3% on annual average in terms of value-added created, it 
has had problems such as a mismatch between manpower demand and supply and 
a shortage of in-house education & training opportunities due to the large proportion 
of SMEs.
This study analyzed changing trends of business services, manpower development 
& supply, and related government policies in the 7 areas of business services -- 
IT information, advertisement, law, accounting, marketing and public opinion 
research, management consulting and design, and suggested policy tasks and 
strategies for the human resources development in the business services industry.
Policy directions for HRD in business services are as follows: 1) diversification 
and specialization of education and training opportunities for professionals in 
individual business services area; 2) human resources development based upon 
demands from actual service fields; 3) design and development of infrastructure 
such as information, finance, organization etc.; 4) enhancement of government 
support to education & training for SMEs in business services.
On the basis of the above policy directions, the following policy tasks are 
discussed. 1) development and operation of programs for training and retraining 
professionals in individual business services areas: ① development of training 
programs for professionals tailored to individual business services industries, ② 
securing competent teachers & trainers, ③ strengthening the linkage between 
training programs and qualifications, ④ development of reeducation and retraining 
programs for upgrading professional knowledge & skills of incumbent workers, ⑤ 
development of training program for cultivating generic skills, ⑥ introduction of 
accreditation for education & training programs in individual business services area; 
2) implementation of education & training programs based on industry-education 
cooperation: ① strengthening cooperation between education and training institutes, 
and sector councils, ② provision of incentives to enterprises participating in the 
industry-education cooperation programs; 3) establishment of systematic and 
effective in-house HRD systems in enterprises: ① organization of a HRD unit within 
each enterprise or appointment of HRD personnel, ② provision of diverse retraining 
programs for incumbent workers, ③ development and implementation of career 
development plans for individual workers; 4) establishment of information system 
for HRD in business services: ① setting-up of a DB for professionals and related 
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institutes in each business services area, ② building-up of manpower forecasting 
system; 5) improvement of the qualification system for each business services area: 
① revision of a national qualification system, ② preparation of a new qualification 
system for international transferability; 6) provision of financial and administrative 
support to SMEs.
Strategies for implementing the above policy tasks are as follows: 1) organization 
and operation of 'Sector HRD Council' in business services area, 2) formulation of 
a master plan for HRD in the business services industry at a national level, 3) 
systematic linkages and coordination among related policies through the 'Ministerial 
Meeting for HRD,' 4) government incentives, and 5) scientific monitoring and 
evaluation of policy implementation processes and results.
